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CHAPTER ONE  

 

INTRODUCTION 

 

1.1 Background of the Study 

 

�,�Q���W�R�G�D�\�¶�V���Z�R�U�O�G�����L�Q�I�R�U�P�D�W�L�R�Q���L�V���R�Q�H���R�I���W�K�H���P�R�V�W���L�P�S�R�U�W�D�Q�W���I�D�F�W�R�U�V���R�I���G�H�Y�H�O�R�S�P�H�Q�W of a 

country like Bangladesh. Without accessing to and utilizing of information, no nations 

can develop. Those nations are developed in the world that have adequate availability 

of and free access to information. Development of a country cannot be ensured only 

with the availability of and free access to information, rather, proper utilization of 

information is highly required. To utilize information properly, one needs to follow 

some criteria like, identification of information gap, finding of information, 

evaluation of information, application and acknowledgement of information which 

represent information literacy (Ahmadpour, 2014; Chang et al., 2012; Mkandawire, 

2015; OLUFUNKE, 2018; Serap Kurbanoglu, 2004). Accordingly, the person who 

avails information literacy is information literate (Daland & Walmann Hidle, 2016). 

Now, it is clear that without being skilled in information literacy, no nations can be 

developed.  

 

�,�Q�I�R�U�P�D�W�L�R�Q�� �O�L�W�H�U�D�F�\�� �K�D�V�� �E�H�F�R�P�H�� �D�� �Q�H�Z�� �S�K�H�Q�R�P�H�Q�R�Q�� �R�I�� �V�N�L�O�O�V�� �L�Q�� �W�R�G�D�\�¶�V��world of 

advanced information and communication, and it is expected that it will be more 

�L�Q�I�O�X�H�Q�W�L�D�O�� �L�Q�� �W�R�P�R�U�U�R�Z�¶�V�� �Z�R�U�O�G���� �7�K�H��phenomenon �³�L�Q�I�R�U�P�D�W�L�R�Q�� �O�L�W�H�U�D�F�\�´�� �Z�D�V�� �I�L�U�V�W��

stated by Paul Zurkowski in 1974 (Abbasi, 2014; Daland & Walmann Hidle, 2016; 

Gross, 2009; Mkandawire, 2015; Serap Kurbanoglu, 2004; Shrestha, 2008; Yevelson-

Shorsher & Bronstein, 2018). Zurkowski stated that people are trained in the uses of 

information resources to their work can be defined to as an information literate 

(Zurkowski, 1974). In 2004, the Society of College, National and University Libraries 

(SCONUL) proposed an information literacy model which is popularly known as the 

seven pillars of information literacy (Bruce, 1997). This model outlines the 

components of information literacy: identifying the need for information, 

distinguishing ways of addressing information gap, constructing strategies for locating 

information, locating and accessing information, evaluating information, applying 

information, and synthesizing and creating new information (Bruce, 1997; Zurkowski, 
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iii.  To measure the level of university library �U�R�O�H�� �I�R�U�� �H�Q�K�D�Q�F�L�Q�J�� �V�W�X�G�H�Q�W�V�¶��

information literacy skill in the study area.  

iv. To explore the impact of university library role �R�Q�� �V�W�X�G�H�Q�W�V�¶�� �L�Q�I�R�U�P�D�W�L�R�Q��

literacy skill in the study area.  

v. To identify the major constraints to achieve information literacy skill by 

the students in the study area.  

vi. To recommend policy through a model planning for enhancing �V�W�X�G�H�Q�W�V�¶��

information literacy skill in Bangladesh.    

 

In order to achieve these objectives, mainly primary data and empirical methods like 

statistical tools are used in the study. Simple statistical tools and tests are used to 

achieve the first objective of this study. Information Literacy Skill Index is used to 

achieve the second objective of this study. In addition, Role of Library Index is 

applied to achieve third objective of the study. On the other hand, Ordinary Least 

Squares (OLS) method is applied to achieve the fourth objective of the study. Finally, 

�.�H�Q�G�D�O�O�¶�V���&�R�H�I�I�L�F�L�H�Q�W���R�I�� �&�R�Q�F�R�U�G�D�Q�F�H���W�H�V�W���L�V���D�S�S�O�L�H�G���W�R���D�F�K�L�H�Y�H���W�K�H���Iifth objective of 

this study. All these methods, techniques and tools are clearly described in 

methodology section of this study which is reflected in chapter three.  

 

1.4 Justification of the Study 

 

For developing a nation, development of education is a must. To achieve Sustainable 

Development Goals (SDGs) by ensuring quality education, the proper inclusion of 

information literacy in curriculum is inevitable. Because, none can contribute to the 

sustainable development of a country without being skilled in information literacy. 

Therefore, information literacy is really important and it induces to carry out a depth 

study. This study has been justified from three points of view which are stated below.  

 

Firstly, although there are many studies regarding this issue, studies especially on the 

role of university libraries on the undergraduate �V�W�X�G�H�Q�W�V�¶���L�Q�I�R�U�P�D�W�L�R�Q���O�L�W�H�U�D�F�\���V�N�L�O�O���L�Q��

the context of whole Bangladesh is very scant (Chowdhury et al., 2011; Z. Hossain, 

2014; Islam & Tsuji, 2010; Islam & Rahman, 2014; Shuva, 2004; Siddike, 2010) . 

Bangladesh is one of the most densely populated countries in the world. The country 

is now moving across the demographic dividend interval which implies that major 
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sources of information in edging information solutions to their problems. With this 

term, he portrayed a relative �I�L�U�P�� �O�L�Q�H�� �E�H�W�Z�H�H�Q�� �W�K�H�� �µ�O�L�W�H�U�D�W�H�V�¶�� �D�Q�G�� �µ�L�Q�I�R�U�P�D�W�L�R�Q��

�L�O�O�L�W�H�U�D�W�H�V�¶ (Zurkowski, 1974).  

 

Different researchers and scholars have defined information literacy skill differently. 

According to (Bundy, 2004), there are three main elements of information literacy 

which are stated in the following table.  

 

Table 2.1: Elements of Information Literacy 

 

Source: (Bundy, 2004) 

 

On the other hand, (Bruce, 1997) has defined several concepts influencing and 

coexisting with information literacy are as follows:   

 

i. Computer literacy  

ii.  Library skills  

iii.  IT literacy  

iv. Leaning to learn  

v. Information skills  

 

According to ALAIR , an information literate individual is able to:  

Elements 

Generic skills 

Information skills 

Values and beliefs 

Actions 

• Problem solving 

• Collaboration 

•Teamwork 

• Communication 

• Critical thinking 

• Information seeking 

• Information use 

• Information technology fluency 

• Using information wisely and ethically 

• Social responsibility and community participation 
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2.5.1 Big6 Model 

 

This section describes the Big6 Model of information literacy briefly. This model is 

developed by Eisenberg (2003). The essence of this model is presented in Table 2.2. 

 

Table 2.2: Big6TM  Model 

 

Source: (Eisenberg, 2003) 

 

This model contains 6 steps having several actions. These actions help to enhance the 

information literacy skill. The developer of the model again adjusted the technological 

capabilities which are presented in Table 2.3.  

 

 

 

 

 

Steps Action 

Task definition 

Step 1 - defining the information problem 

- identifying the need for information 

Information seeking strat egies 

Step 2 - determining all possible sources of information resources 

- selecting the best sources of information resources 

Location and access 

Step 3 - locating the sources of information (intellectually and physically) 

- finding information within sources 

Use of information 

Step4 - engaging (read, hear, view, touch) 

- extracting relevant information 

Synthesis 

Step 5 - organizing from multiple sources 

- presenting the information 

Evaluation 

Step 6 - judging the product (effectiveness) 

- judging the process (efficiency) 
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information literacy information sources, information technology and information 

process have comprehensively covered by the literacy program while information 

control, knowledge construction, knowledge extension and wisdom have not been 

comprehensively covered by the Sri-Lankan universities. All the libraries procured 

satisfactory steps to pledge information literacy programs despite facing various 

problems- lack of resources, lack of trained staff, proper guidance, and so on. 

(Ranaweera, 2010) suggested designing and implementing plans to conduct more 

information literacy programs by incorporating information literacy into curricula and 

building Faculty-librarian joint collaboration, and applying an information literacy 

model. 

 

(Bruce, 1997) recommended that information literacy education is not possible 

without collaboration. Students, information specialists, curriculum designers, 

community organizations, teachers and others should come forward to this 

collaboration. She also suggested involving government officials along with education 

sector in collaboration to build awareness of the value of information literacy among 

the students. To create a balanced vision of information literacy in schools, schools, 

educators, economists, information technologists and professional associations should 

work together. 

 

Students who never attended the information literacy classes or never paid their 

attention have the poor performance in information literacy. Thus, the researchers 

suggested incorporating �L�Q�I�R�U�P�D�W�L�R�Q�� �O�L�W�H�U�D�F�\�� �L�Q�W�R�� �W�K�H�� �V�H�F�R�Q�G�D�U�\�� �D�Q�G�� �W�H�U�W�L�D�U�\�� �V�F�K�R�R�O�V�¶��

curriculum for giving priority to the information literacy programs. The authors also 

recommended the participatory mode of lecture delivery through the faculty-librarian 

joint collaboration, and the engagement of library and information professionals in 

information literacy programs (Ilogho & Nkiko, 2014).  

 

Mutula et al. (2004) studied information literacy in the context of the Department of 

Library and Information Studies of the University of Botswana and found that most of 

the students had difficulties not only in identifying, locating, reviewing, selecting, and 

applying information but also in using the relevant tools to locate information and in 

critically evaluating, analyzing, and examining the information needed for their study 

and in the workplace. 
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