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1974). People have learned techniques and skills for utilizing the wide range of 

information tools as well as primary sources in modeling information-solutions to 

solve their problems (Dadzie, 2007). From this period, information literacy is 

gradually expressed as a major influencing and embracing tool from a problem-

solving tool by the library sector and academia. Finally, the concept and idea of 

information literacy has been transformed into a main concept strongly attached to 

information technology, electronic database, and technical expertise (Fadil, 2016). 

 

Information literacy has become a core and essential thing in every sphere of life. The 

field of higher education is not the exception; rather, the importance of information 

literacy skill in education especially in higher education is increasing rapidly which is 

really beyond questions (Basri & Yushiana, 2009; Michaud, 2000; Tuamsuk, 2013). 

Thus, information literacy has drawn a deep attention to the policy makers, thinkers, 

researchers, government authorities, development practitioners and so on who are 

related to policy making in higher education. Information literacy has been emerged 

as the critical literacy for the twenty-first century with the advent of information 

technologies and grown to become recognized (Aktas, 2016; Ali et al., 2010; Baro et 

al., 2013; Flywel & Jorosi, 2018; Lau, 2005; Yager et al., 2013 ). At present, learning 

process in an educational institution especially in a university should be based on the 

capacity to find and access information, to evaluate the information for accuracy, to 

organize information and finally apply the information in problem solving. It is 

possible only and only when a student or person will be information literate.  

 

In higher education, especially at the university level, university library provides 

various facilities to the students which benefits students in many ways. University 

library avails books, magazines, journals, newspapers, computer, Internet, thesis 

papers, skilled and trained library professionals and so on which is facilitated to the 

students (AlTabbaa & Ankrah, 2016; Bundy, 2004; Dadzie, 2007; Daland & 

Walmann Hidle, 2016; Seneviratne & Wickramasinghe, 2010). It is not sure that these 

�I�D�F�L�O�L�W�L�H�V�� �H�Q�K�D�Q�F�H�� �W�K�H�� �O�H�Y�H�O�� �R�I�� �X�Q�G�H�U�J�U�D�G�X�D�W�H�� �V�W�X�G�H�Q�W�V�¶�� �L�Q�I�R�U�P�D�W�L�R�Q�� �O�L�W�H�U�D�F�\�� �O�H�Y�H�O����

There are almost more than hundred universities in Bangladesh where thousands of 

students are studying, and all these universities have libraries. However, the role of 

these university libraries in enhancing �W�K�H���O�H�Y�H�O���R�I���V�W�X�G�H�Q�W�V�¶���L�Q�I�R�U�P�D�W�L�R�Q���O�L�W�H�U�D�F�\���V�N�L�O�O 

is yet to explore. This gap highly requires carrying out a depth study on this issue in 
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having the skills to find and evaluate the information is useful or not, is good quality 

information or not, to understand of diverse information sources and relevant search 

skills, various information policies and standards concerning information access and 

use (Somi & De Jager, 2013). In this context, information literacy is more important.   

 

During the period of rapid technological innovation, virtual learning, networked 

world, the unlimited proliferation of knowledge and diversity of information sources, 

a numerous challenges has thrown in every step of life. To cope with such situation, 

information literacy is assumed to be the knowledge and skills necessary to correctly 

identify information need to perform a specific task or solve a problem (Yager et al., 

2013; Yevelson-Shorsher & Bronstein, 2018). Information literacy is stated as a key 

component of and contributor to lifelong learning in the Information Literacy 

Competency Standards for Higher Education (ILCSHE). Information literacy extends 

lifelong learning beyond formal classroom settings. It also provides the practice with 

self-directed investigations as individuals move into internships, first professional 

positions, and increasing responsibilities in all pitches of the life of human being 

(Aktas, 2016; Bakbak, 2019; Basri & Yushiana, 2009; Falkenberg, 2014; Foo et al., 

2013; OLUFUNKE, 2018; Yager et al., 2013; Zinn, 2012)���� �,�Q�� �W�R�G�D�\�¶s world, 

information literacy has been considered as the heart of any higher academic 

institution (Michaud, 2000; Tuamsuk, 2013).  

 

Information literacy has a direct linkage with critically thinking ability also. 

According to ���<�D�O�Õ�]�� �6�R�O�P�D�]���� ���������� �³�,�Q�I�R�U�P�D�W�L�R�Q�� �O�L�W�H�U�D�F�\�� �V�X�S�S�R�U�W�V�� �F�U�L�W�L�F�D�O�� �W�K�L�Q�N�L�Q�J��

since it emphasizes assessing search results for quality and relevance, and evaluating 

information choices for reliability, validity, authority, and timeliness before making 

�M�X�G�J�P�H�Q�W�V�� �E�D�V�H�G�� �X�S�R�Q�� �W�K�H�P�´���� �7�K�H�U�H�� �L�V�� �Q�H�H�G�� �W�R�� �E�X�L�O�G�� �L�Q�I�R�U�P�D�W�L�R�Q�� �O�L�W�H�U�D�F�\�� �V�N�L�O�O�V�� �R�I��

university students to meet their information needs for day-to-day academic 

environment, in their profession, as well as in their daily lives also. Information 

literacy  have the ability to convert a student from user to sophisticated information 

finders and users by the time they reach college, university, their working field and 

family life also (Basri & Yushiana, 2009; Nimon, 2001; Uche & Imo, 2008). 

 

Without information literacy skill, it is difficult for the students to gain success in 

their academic environment, not in workplace or not in family life. In this respect, 
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Considering these situations regarding the impact of university library role on the 

�O�H�Y�H�O�� �R�I�� �X�Q�G�H�U�J�U�D�G�X�D�W�H�� �V�W�X�G�H�Q�W�V�¶�� �L�Q�I�R�U�P�D�W�L�R�Q�� �O�L�W�H�U�D�F�\�� �V�N�L�O�O�� �L�Q��Bangladesh, some 

research questions arise which are stated as follows:  

 

i. What are the overall scenarios regarding the demographic and 

information literacy related features of students and library professionals 

in the study area? 

ii.  �:�K�D�W�� �L�V�� �W�K�H�� �O�H�Y�H�O�� �R�I�� �X�Q�G�H�U�J�U�D�G�X�D�W�H���V�W�X�G�H�Q�W�V�¶�� �L�Q�I�R�U�P�D�W�L�R�Q�� �O�L�W�H�U�D�F�\�� �V�N�L�O�O�� �L�Q��

the study area? 

iii.  What is the level of the role of university library in the study area?  

iv. What is the impact of the university library role �R�Q���V�W�X�G�H�Q�W�V�¶���L�Q�I�R�U�P�D�W�L�R�Q��

literacy skill in the study area? 

v. What are the major constraints to achieve information literacy skill by the 

students in the study area? 

vi. What policies should be suitable for enhancing the level of undergraduate 

�V�W�X�G�H�Q�W�V�¶���L�Q�I�R�U�P�D�W�L�R�Q���O�L�W�H�U�D�F�\���V�N�L�O�O���L�Q���%�D�Q�J�O�D�G�H�V�K�" 

 

These questions are targeted to find out its solutions considering as objectives of the 

study employing different empirical methods, techniques and tools with collected 

data.  

 

1.3 Objectives of the Study 

 

The main objective of this study is to draw attention to the questions stated above and 

to investigate the impact of university library role on the level of undergraduate 

�V�W�X�G�H�Q�W�V�¶�� �L�Q�I�R�U�P�D�W�L�R�Q�� �O�L�W�H�U�D�F�\�� �V�N�L�O�O���� �7�R�� �D�F�K�L�H�Y�H�� �W�K�L�V�� �R�E�M�H�F�W�L�Y�H���� �W�K�L�V��study targets to 

achieve the following specified objectives:  

 

i. To describe the overall scenarios regarding the demographic and 

information literacy related features of students and library professionals 

in the study area. 

ii.  To measure the level of undergraduate �V�W�X�G�H�Q�W�V�¶���L�Q�I�R�U�P�D�W�L�R�Q���O�L�W�H�U�D�F�\���V�N�L�O�O 

in the study area.  
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iii.  To measure the level of university library �U�R�O�H�� �I�R�U�� �H�Q�K�D�Q�F�L�Q�J�� �V�W�X�G�H�Q�W�V�¶��

information literacy skill in the study area.  

iv. To explore the impact of university library role �R�Q�� �V�W�X�G�H�Q�W�V�¶�� �L�Q�I�R�U�P�D�W�L�R�Q��

literacy skill in the study area.  

v. To identify the major constraints to achieve information literacy skill by 

the students in the study area.  

vi. To recommend policy through a model planning for enhancing �V�W�X�G�H�Q�W�V�¶��

information literacy skill in Bangladesh.    

 

In order to achieve these objectives, mainly primary data and empirical methods like 

statistical tools are used in the study. Simple statistical tools and tests are used to 

achieve the first objective of this study. Information Literacy Skill Index is used to 

achieve the second objective of this study. In addition, Role of Library Index is 

applied to achieve third objective of the study. On the other hand, Ordinary Least 

Squares (OLS) method is applied to achieve the fourth objective of the study. Finally, 

�.�H�Q�G�D�O�O�¶�V���&�R�H�I�I�L�F�L�H�Q�W���R�I�� �&�R�Q�F�R�U�G�D�Q�F�H���W�H�V�W���L�V���D�S�S�O�L�H�G���W�R���D�F�K�L�H�Y�H���W�K�H���Iifth objective of 

this study. All these methods, techniques and tools are clearly described in 

methodology section of this study which is reflected in chapter three.  

 

1.4 Justification of the Study 

 

For developing a nation, development of education is a must. To achieve Sustainable 

Development Goals (SDGs) by ensuring quality education, the proper inclusion of 

information literacy in curriculum is inevitable. Because, none can contribute to the 

sustainable development of a country without being skilled in information literacy. 

Therefore, information literacy is really important and it induces to carry out a depth 

study. This study has been justified from three points of view which are stated below.  

 

Firstly, although there are many studies regarding this issue, studies especially on the 

role of university libraries on the undergraduate �V�W�X�G�H�Q�W�V�¶���L�Q�I�R�U�P�D�W�L�R�Q���O�L�W�H�U�D�F�\���V�N�L�O�O���L�Q��

the context of whole Bangladesh is very scant (Chowdhury et al., 2011; Z. Hossain, 

2014; Islam & Tsuji, 2010; Islam & Rahman, 2014; Shuva, 2004; Siddike, 2010) . 

Bangladesh is one of the most densely populated countries in the world. The country 

is now moving across the demographic dividend interval which implies that major 
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 1.5 Organization of the Study 

 

This dissertation contains six chapters in total. Besides, this study also contains some 

preliminary elements, references and appendices as well. The first chapter of this 

study describes introduction of the study including background, statement of the 

problem, scope, objectives and organization of the study. The second chapter 

describes the review of literature of the previous literature relevant to the objectives of 

this study. In chapter three, methodology of the study is described which includes 

research approach, empirical methods or techniques, study area and sample selection, 

and presentation of the results as well. Chapter four describes the demographic and 

information literacy related features of the students and library professionals. Chapter 

�I�L�Y�H�� �U�H�S�U�H�V�H�Q�W�V�� �W�K�H�� �H�V�W�L�P�D�W�H�G�� �U�H�V�X�O�W�V�� �R�I�� �W�K�L�V�� �V�W�X�G�\�� �L�Q�F�O�X�G�L�Q�J�� �W�K�H�� �O�H�Y�H�O�� �R�I�� �V�W�X�G�H�Q�W�V�¶��

information literacy skill, the level of the role of university library, the impact of 

university library role �R�Q�� �W�K�H�� �V�W�X�G�H�Q�W�V�¶�� �L�Q�I�R�U�P�D�W�L�R�Q�� �O�L�W�H�U�D�F�\�� �V�N�L�O�O, and the major 

�F�R�Q�V�W�U�D�L�Q�W�V�� �W�R�� �D�F�K�L�H�Y�H�� �V�W�X�G�H�Q�W�V�¶�� �L�Q�I�R�U�P�D�W�L�R�Q�� �O�L�W�H�U�D�F�\�� �V�N�L�O�O���� �)�L�Q�D�O�O�\���� �W�K�H�� �F�K�D�S�W�H�U�� �V�L�[��

reveals conclusion of the study including summary, recommendation of a model 

planning and limitations of the study.   
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CHAPTER TWO 

 

REVIEW OF LITERATURE  

 

2.1 Introduction 

 

Literature review refers to the investigation of the literature that has been published 

earlier. This chapter provides an overall analysis of earlier literature focusing on 

various aspects of information literacy skill of undergraduate students and role of 

university libraries. Reviewing the relevant literature on various aspects of the 

ongoing study is the principal objective of this chapter. Review of literature helps 

researchers to be updated about the research topic as well as to understand the 

background of research problem, to construct a theoretical basis of the study, to find 

out gaps in existing literature, and to find out the way of solving the research problem 

that stresses to carry out further research. Thus, this chapter mainly reviews the earlier 

literature based on the research questions and objectives.  

 

The chapter is organized into nine sections. Section 2.2 describes a brief review of 

main literature based on different aspects and issues of information literacy skill and 

role of university libraries. Section 2.3 describes the concept of information and 

literacy. In Section 2.4, concept on information literacy is described. Moreover, in 

Section 2.5, theories on information literacy are described. On the other hand, Section 

2.6 describes the linkage between information literacy skill and university library. 

Section 2.7 describes the major findings of previous literature while Section 2.8 

describes various gaps incurred with previous studies. Finally, Section 2.9, the last 

section, describes the concluding notes of this chapter.  

 

2.2 A Brief Review of Main Literature 

 

This section provides an overall idea about main literature which is reviewed for this 

study. A quite number of studies are reviewed on information literacy and the role of 

�X�Q�L�Y�H�U�V�L�W�\�� �O�L�E�U�D�U�\�� �R�Q�� �W�K�H�� �V�W�X�G�H�Q�W�V�¶��information literacy skill, namely, (Hobbs et al., 

2015), (Serap Kurbanoglu, 2004), (Sasikala Prof. & Dhanraju, 2011), (Purzer et al., 

2014), (Falkenberg, 2014), (Mbabu, 2007), (Oware, 2010), (Mesquita, 2010), (Zinn, 
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i. The explanation of observed phenomena of information use; 

ii.  The forecasting of instances of information uses; 

iii.  The control and thereby improvement of the uses of information manipulation 

of required conditions.  

 

The need for information consists of two searches���� �7�R�G�D�\�¶�V�� �:�H�E�� �6�H�D�U�Fh and 

Exploratory Search which are presented in the following flowchart. 

 

Figure 2.1: Flowchart of the Need for Information 

 

Source: (Marchionini, 2006)  

 

From the above figure, it is found that information need is made up with two distinct 

searches�����7�R�G�D�\�¶�V���:�H�E���6�H�D�U�F�K���D�Q�G���(�[�S�O�R�U�D�W�R�U�\���6�H�D�U�F�K�����7�R�G�D�\�¶�V���:�H�E���6�H�D�U�F�K���L�P�S�O�L�H�V��

lookup which deals fact retrieval, verification, question answering and so on. On the 

other hand, exploratory search deals with learning and investigation. Learning deals 

with knowledge acquisition, comprehension, socialization, aggregation and so on 

while investigation deals with analysis, synthesis, evaluation, discovery, 

transformation and so on.  

 

Besides information, it is important to know about literacy as without being literate 

none can gather information. Contrarily, without information, none can be literate 

more about a concept. Therefore, information and literacy both are same important 

and they are inter-related. The description about literacy is presented below. 

Today's Web Search 

• Fact retrieval 
• Known item search 
• Navigation 
• Transaction 
• Verification 
• Question answering 

Information Need 

• Knowledge acquisition 
• Comprehension/ 

Interpretation 
• Comparison 
• Aggregation/ 

Integration 
• Socialization 

Exploratory Search 

Investigate 

• Analysis 
• Exclusion/Negation 
• Synthesis 
• Evaluation 
• Discovery 
• Planning/Forecasting 
• Transformation 
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�7�K�H�� �S�U�R�S�R�V�L�W�L�R�Q���� �µ�Oiteracy�¶ is popularly known as the ability to read, write and 

use numeracy in at least one method of writing (Merriam Webstar). The term 

�µ�O�L�W�H�U�D�F�\�¶���V�W�D�U�W�H�G���Ln the early 1980s and now-a-days the importance of it is increasing 

rapidly. At present, literacy researchers have modified the definition of literacy as 

ability apart from any actual event of reading and writing ignores the complex ways 

reading and writing always happen in a specific context and in tandem with the values 

associated with that context (Franklin, 2005).  

 

According to Foley (2010), literacy is the capacity to communicate using engraved, 

printed, or electronic symbols for representing language. On the other hand, typically 

contrasted with orality or oral tradition, literacy comprises a broad set of strategies for 

communicating through oral and aural media (Foley, 2010). However, li terate and 

oral modes of communication concur and intermingle not only within the 

same culture  but also within the very same individual in real world. The importance 

of literacy is too much in the present world as without being information literate no 

one can gain from this competitive situation. Therefore, everyone should be 

information literate to make a nation skilled and developed. 

 

�7�K�H���W�H�U�P���µ�O�L�W�H�U�D�F�\�¶���F�R�Q�V�L�V�W�V���R�I���D���V�H�W���R�I���H�O�H�P�H�Q�W�V�����,�I���D�O�O���W�K�H�V�H���H�O�H�P�H�Q�W�V���D�U�H���D�Y�D�L�O�D�E�O�H���W�R���D��

person, then the person is treated as literate. The elements of literacy are presented in 

the following figure.  
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information literacy is a combination of all these types of literacy, however, it goes 

beyond them.  

 

According to The Association of College and Research Libraries (ACRL), 

information literacy is a set of assimilated abilities surrounding the insightful 

unearthing of information, the understanding of how information is produced and 

valued and the use of information in creating new knowledge and participating 

ethically in communities of learning, as for example, planning and searching (Boolean 

searching, searching for information, searching the web, and keywords) and 

evaluation (suitability and reliability of information source and currency 

of information) (Gregory, 2017).   

 

Figure 2.3: I nformation Literacy Model  

 

 

 
Source: (Basri & Yushiana, 2009) 

 

The Model 














































































































































































































































































